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User Management - Generate Password
Recovery Key
This guide is also available as a video. Click the link below to watch:

scribehow.com/embed-preview/User_Management__Ge...

This guide provides step-by-step instructions for managing
password-related tasks in GO by Spark. It covers how to
access User Management, search for users, and generate a
password recovery key so users can reset their passwords.
This guide is intended for anyone who needs to help manage
passwords for GO users.

1 Navigate to GO URL.

Depending on the version, the "Users management" can be found:

Within the user options: Click the user name and then click "Manage Users".

https://scribehow.com
https://scribehow.com/embed-preview/User_Management__Generate_Password_Recovery_Key__znC208K4QXCSt3aXUY8G-w?as=video&size=flexible&voice=marin&scaleMode=contain
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2 Or,

As a tab: Click on "Users" to access this functionality.

3 In the "Search..." field, enter the username or email address of the user who
needs to reset their password.
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Note: For ship clients:

  • When using the ship instance, you can access users from your property, along with
shoreside users.

  • When using the shoreside environment, you can access all users in your GO
environment.

4 For this example, we searched for Admin.

Click the user you’re helping with their password reset.
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5 Click "Generate Password Recovery Key"

6 Click 274972 (click to copy) to quickly copy the recovery key and share it with the
user.

Please note: The recovery key will expire once it has been used.
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7 The user can use the recovery key to create a new password in GO. For
step-by-step instructions, please refer to our guide:

How to create a new password with a recovery code?

https://docs.sparkgo.co/docs/09.%20Miscellaneous/How%20to%20create%20a%20new%20password%20with%20a%20recovery%20code%3F.pdf

